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Situation Update 
 

2,510,177 confirmed cases globally 
reported to WHO as at 12:00pm CEST, 23 April 2020 

 

COVID-19 Global View map shows new cases per population. 

 

Funding** 
150,000,000  CHF Required 

 

 
** Funding gap calculated after factoring -in soft pledges as well as hard pledges. 

National Society Response 

159/192 National Societies have reported. Engaged inê 

136 144 136 
Health RCCE Institutional 

Readiness 

Number of National Societies engaged in 

selected activities:  

Health: 

67 Screening and contact tracing 

80 Psychosocial Support 

60 Clinical, paramedical, or homecare services 

69 Emergency social services for quarantined 

individuals 

Risk Communications & Community Engagement (RCCE): 

102 Misinformation management  

77 Community feedback mechanism 

57 Stigma prevention messaging 

Institutional Readiness: 

89 Contingency Planning 

65 Business Continuity Planning 

108 Internal Risk Communications 

 

Click here  for the detailed up -to-date information on 

the situation and guidance documents on  go.ifrc. org  

National Society Field Reports are here 

 

Useful Links 

Health  

¶ IFRC COVID-19 Health Help Desk 

¶ Guidance on health response options in each 

phase of the pandemic 

 

Risk Communication , Community 

Engagement and Accountability  
All material is on the Community Engagement 
Hub. For ease of reference, we have compiled 
all resources in this table, which we update 
regularly with new languages, content and links, 
including from partners. 
Latest guide: 
¶ Community Action Guide EN PT 

¶ 1-day RCCE training for National Societies 
EN FR 

¶ Guidance for National Societies on safe 

and remote risk communication and 

community engagement during COVID-19 

EN 

 

 

The latest WHO sit-reps are here 

Visualization and case numbers here 

 

COVID-19 OUTBREAK 
OPERATIONAL UPDATE #12 
 

 

REPORTING DATE: 24 April 2020 
GLIDE: EP-2020-000012-CHN 

OPERATIONAL TIME FRAME: 31 JAN - 31 MAR 2021 

https://go.ifrc.org/emergencies/3972#details
https://go.ifrc.org/reports/all
https://www.preparecenter.org/healthhelpdesk
https://drive.google.com/file/d/1h61EzUeKPoT_35_0KMO-jFWg7RdDqadq/view
https://drive.google.com/file/d/1h61EzUeKPoT_35_0KMO-jFWg7RdDqadq/view
https://www.communityengagementhub.org/what-we-do/novel-coronavirus/page/1/
https://www.communityengagementhub.org/what-we-do/novel-coronavirus/page/1/
https://drive.google.com/file/d/1uk5DmCQC2CvGTpmKkIsxY97gskGXeFTd/view
https://ifrc.us13.list-manage.com/track/click?u=f384fe9dde60018f07b31b034&id=ecf535f797&e=b7e8a1e10e
https://ifrc.us13.list-manage.com/track/click?u=f384fe9dde60018f07b31b034&id=cb88d382cf&e=b7e8a1e10e
https://www.communityengagementhub.org/what-we-do/novel-coronavirus/?search=training&resource-type=0&region=0
https://www.communityengagementhub.org/wp-content/uploads/sites/2/2020/04/Safe-and-remote-social-mobilization-guide-COVID19_FINAL.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports/
http://covid19.who.int/
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OPERATIONAL UPDATE 
The Revised Emergency Appeal (26 March 2020) is available here. 

 

The Emergency Plans of Actions for COVID -19 operation are available here . 

 

Red Cross and Red Crescent activities globally   

 

Health and Care  

The IFRC COVID-19 Health Help Desk for National Societies was launched to facilitate collaboration and share the best 

available clinical and public health advice and guidance. It offers information and guidance to support public health 

and clinical activities in COVID-19 preparedness and response, along with support to adapt, continue and scale up 

existing health programs to meet communitiesõ health needs throughout the pandemic. It includes self-support via 

interactive and continuously updated FAQ, remote technical guidance, comprehensive toolkit of multilingual guidance 

resources, and learning webinars. Guidance on the rational use of PPE has been updated, and now includes sections on 

quarantine facility workers and burials. 

 

Risk Communication and Community Engagement  (RCCE) 

Coordination : IFRC, UNICEF, and WHO with GOARN support are strengthening the coordination structure to enable 

greater collaboration among key stakeholders at the global and regional levels. As the COVID-19 pandemic has shifted 

into a humanitarian crisis, there is increasing coordination with IASC Results Group 2 on Accountability and Inclusion and its 

humanitarian partners to join and align efforts in regards to country operations, solutions and tools for stronger community 

engagement and accountability approaches on the ground. Strengthened coordination of partners with a focus on needs of 

migrants and vulnerable populations, community engagement in remote populations and addressing reports of stigma 

and xenophobia.  

 

The IFRC guidance  note on Safe Social Mobilization has been finalized in coordination with IFRC Africa Regional Office. 

The guidance note provides recommendations to how carry out community activities safely, how to advocate for 

continued access to communities with Governments in the face of movement restrictions and options for remote risk 

communication and community eng agement, when face to face access is no longer an option. RCCE work continues to 

guide Red Cross Red Crescent membership on how to implement risk communication and community engagement and 

accountability during mitigation phase and its movement restriction s measures. Coordination with IFRC regional offices 

this week focused on sharing existing tools and guides to plan community engagement  approaches during Ramadan, 

the safe use of masks and homecare specially in low-resource settings.   

 

The RCCE Rapid Training  that IFRC developed is being used by several NSs and generating interest to be adapted by 

some external partners such as Save The Children. RCCE team continues to provide a leading voice in several 

interagency coordination tables  including READY initiative , CORE group or UNICEF and new risk communication 

short videos are being produced. 

 

Livelihoods:  

Livelihoods related resources and infographics (translations ongoing) were developed in collaboration with the Spanish 

Red Cross hosted Livelihoods Resource Centre  and British Red Cross hosted Cash Hub  and remote helpdesks approach 

further developing with both. The Cash Hub has opened a dedicated page for Covid-19.  

 

National Society Preparedness  

Overall coordination with ICRC continues on a weekly basis to identify areas of collaboration at global , regional and 

national levels. As does collaboration with the Preparedness for Effective Response (PER) Core Working Group, the 

broader Technical Working Group and collaboration with the CP3 team. Key initiatives underway in partnership with 

the Canadian Red Cross are: 

Á Mapping of all PER ôMechanismõ (i.e. emergency response system component) guidance and tools that exist. This 

will allow for development of a user -friendly library of existing resources for NS and partners to refer to when 

investing in areas of capacity building of their response systems. This will complement the many newly developed 

COVID-19 specific guidance and ensure we support an all-hazards approach. 

Á PER ôMechanismõ videos focused on what areas make up a response system, key questions to ask regarding the 

http://adore.ifrc.org/Download.aspx?FileId=299505
https://fednet.ifrc.org/en/ourifrc/plans-and-reports/operational-plans-database/?ac=MDR00005&at=0&c=&co=&dt=2&f=&re=&t=&ti=&zo=
https://www.preparecenter.org/healthhelpdesk
https://www.preparecenter.org/resources/personal-protective-equipment-ppe-health-help-desk-covid-19
https://www.communityengagementhub.org/wp-content/uploads/sites/2/2020/04/Safe-and-remote-social-mobilization-guide-COVID19_FINAL.pdf
https://www.livelihoodscentre.org/covid-19-resources
https://www.livelihoodscentre.org/covid-19-and-livelihoods
https://www.cash-hub.org/resources/cash-and-covid-19


3 

 

effectiveness status of a NS response system, and direction to basic guidance to enhance key areas are being created. 

The videos include epidemic considerations to ensure NS readiness to the current pandemic. This initiative will result 

in six mini videos of 5-10 minutes each, which will be accessible to NS and partners as awareness raising of the 

various interrelated components of a response system that a National Society needs in place to deliver ongoing 

services to those in need; and will serve as a quick primer of what minimum benchmarks they should aspire to have 

in place.  

Á Transfer of PER face-to-face training to an online modality is underway to ensure NS and partners are able to 

understand the various aspects of the PER approach. This will serve as a refresher for NS who are already engaged 

in working on their response systems using PER. It will also allow surge and rapid responders to access training to 

have a basic understanding of the process that National Societies have undertaken, and how this work should be 

built on through operations. The training will also highlight the various ways to engage in PER, including through 

operational, post-operational, simulations and self-assessments. 

Á Work is ongoing with the DREF team on identifying trends in National Society response system strengths and 

weaknesses across recent operations. This will be used to inform strategic development of guidance/tools to address 

common bottlenecks and challenges. 

Building on the support provided to regional plans on drafting integrated comprehensive support to NS Strengthening, 

a five-step simplified process document was drafted to clarify how planning processes can be sequenced. This is to 

ensure that BCP, CP and preparedness and response plan efforts are not done in isolation. The intention is to streamline 

and connect these processes wherever possible to ensure efficiency and minimal strain on NS.  

 

The òBusiness Continuity Help Deskó, operated jointly by the Global Disaster Preparedness Centre and the IFRC, has 

begun providing support to National Societies. Identification of Regional BCP focal points is underway and outreach is 

ongoing in Africa . Engagement with the LAC El Salvador Reference Center is ongoing and outreach and support to NS 

for revision of BCP plans is being provided.  The LAC Reference Centre is collecting examples of BCP plans.  

 

In addition , the RCRC Climate Center will be provid ing support to reviewing BCP for considerations of secondary impacts 

from other hazards. Conversations are continuing on linkages between the BCP helpdesk and the health helpdesk and 

Cash and Livelihoods Helpdesks. BCP guidance continues to be refined with development of: short video tutorials (3-

5min) highlighting core components of BCP, and a NS BCP template pulling main components from IFRC BCP guidelines 

is underway. Engagement in SOKONI forum is also planned and preparations underway. 

 

The Sokoni Volunteer Platform is an exchange platform for volunteers which has been launched on 17.04, and includes 

discussion forums; a question button; the ability to input questions in different languages (immediate translation); links 

to the repository of existing validated IFRC documents (on other platforms like GO, Fednet) and a space to share NS-

developed approaches and products.  

 

Contingency planning guidance development continues with collection of best practices and alignment of existing 

resources to determine gaps. This will inform what critical guidance is needed to support National Societies to effectively 

plan for COVID-19 contingencies, and complex pandemic scenarios which will require responding to seasonal and non-

seasonal emergencies that will continue to occur . 

 

National Society Development in Emergencies  

Á Support to uninsured Red Cross Red Crescent volunteers: The duty of care to volunteers is the responsibility of 
each National Society and we are encouraging NS to take all necessary steps they can to protect and care for 
their volunteers. Our support will first foremost be to enable National Societies to identify and operate their own 
solutions, with international financing as necessary. One international resource is already available to National 
Societies that require it: the French Fund Maurice de Madre. This Fund can provide compensation in the case of 
a death of a volunteer. In order to address cases where domestic coverage for medical care is lacking, we plan to 
work with each concerned National Society to provide guidance and support to develop an approach that is 
appropriate for each context.  These may include: 

o advocacy with the public authorities to extend coverage to National Society volunteers similar to that 
accorded to public health emergency personnel. 

o domestic fundraising. 
o the negotiation of private insurance policies that cover COVID risks. 
o and where necessary, the establishment of an ad hoc mechanism. 

https://www.preparecenter.org/toolkit/business-continuity-planning-help-desk
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Financial Sustainability 
Á A Guidance Document and Toolkits for NS Financial Sustainability (FS) has been developed, and currently in pipeline 

for translation (SP/FR/AR/RU). Upon translation, NSs will be informed the developed documents.  

Á As part of this Toolkit, a check-list allowing National Society to get a better understanding on their FS situation and 

risk, has been developed. 

Á The Toolkit also includes, A) Sample scenarios that NSs may face as a result of economic impact of COVID-19 and 

its implications to NS FS. Also, detailed guidance for Emergency Fundraising is included in this toolkit. 

Á An Action Learning concept is in development, to support NSs to form work streams under common concern and 

challenges around FS, and are supported in identifying approaches and scope for solutions by co-creating ideas at 

a òreal-timeó. 

Á IFRC continues to scope knowledge and expertise of non-movement actors in this area. 

Knowledge and Learning: 
Á On April 9, the IFRC CBHFA lead, IFRC NSD learning lead, 8 ICRC global prisons staff and 12 NSs and government 

teams joined a webinar to discuss mental health amidst the COVID outbreak, use of PPE in select prison 

environments, and how to help inmates manage early release amidst a world on lockdown. CBHFA in prisons 

programming is active in 42 National Societies in conjunction with national Ministries of Justice and Prisons Boards.  

Á A new e-learning course on Behaviour Change for responding at COVID-19 is being developed in coordination with 

the Health team. 

 Global Rapid Response  

A total of 58 people are deployed or in the pipeline to be deployed. In the last weeks, there has been an increase in 

remote support due to new and existing travel restrictions. In order to facilitate the remote support engagement of rapid 

response personnel and alignment of the requests several documents have been disseminated (and are currently 

available on the Go Platform).  

 

  

https://go.ifrc.org/emergencies/3972
https://go.ifrc.org/emergencies/3972
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Business Continuity Planning and Security within IFRC Secretariat  

The main objective related to business continuity planning (BCP) is to ensure critical functions of IFRC do not stop 
during the outbreak. Identification of the risks to business continuity and mitigation measures for the identified risks are 

put in place to ensure continuity of operations and core business.  Currently the effort of the BCP focal points at all level 

are focused how IFRC effectively contribute to supporting public health authoritiesõ efforts to sustain suppression of 

COVID-19 while simultaneously ensuring duty of care and maintaining optimal operational capacity. Also, effective BCP 

risk management, anticipating next phase/possible scenarios and using lessons learnt during acceleration phase to 

improve BCP for possible second wave and/or other scenarios is important part of the ongoing work.  

 

Continues the monitoring of travel restrictions and m ore than 42 daily travels advisories has been produced and sent to 

more than 100,000 NSs volunteers and staff worldwide and more than 3,500 IFRC staff. Joint analysis is constantly 

ongoing between BCP and security experts, because anti-humanitarian sentiment and increased hostility towards 

foreigners in continued to grow worldwide. Globally we have tracked some 50 COVID-19 security incidents directly 

affecting humanitarian staff, COVID-19 medical response team, health workers, ambulances, hospital/health clinics or 

patients. However, beside the reports from Italian RC we have so far received no reports of incidents targeting RC/RC 

personnel. 

 

The Global and Regional Security Units continue to actively support Cluster and Country Offices and well as National 

Society Security Managers and Focal Point through information gathering/sharing, providing security guidelines, security 

coordination and cooperation wi thin the RC movement as well as with external partners and the humanitarian 

community. Desktop security assessments and analysis are carried out to ensure that our security risk registers, and 

mitigating measures are current and implemented as well as updated security plans across the regions.  

 

Communications  

Key messages and a list of spokespersons are updated/shared regularly within IFRC, with ICRC and with National Society 

communication focal points. Media interest and coverage of Red Cross Red Crescent response remains high.  

 

A webinar on The Role of Media in Containing COVID-19 and Saving Lives was hosted in English by IFRC Southern Africa 

country cluster, WHO, BBC Media Action and Internews to answer journalistsõ questions and share online resources to 

keep people safe and informed. More than 55 journalists from Southern Africa participated. 

   

Á Infographics:  #StayHome, show solidarity and keep physical distance, but stay socially close. Keep Calm 
and Stay Home and   what to do when you get home  

Á Social media highlights: Twitter,  TikTok videos Facebook and Instagram: Keep Calm and Stay Home,  what 
to do when you get home  and Stay Home post from French Red Cross.  

Á RED Talks on COVID-19 and Earth Day with different range of experts: Today is #EarthDay and the theme 
is #ClimateAction. How do we take early action to avoid climate-related disasters in the middle of the 
#COVID19 pandemic? 

Á Media highlights: UN agencies issue urgent coronavirus appeal after $2bn request falls well short (Open 
letter signed by heads of major humanitarian agencies including IFRC Secretary General) 

Á  Red Cross prepares for COVID-19 in DRC 

 

  

Supply Chain  

To tackle the problem of sub-standard and/or counterfeit products sent from China, Chinaõs Ministry of Commerce, 

General Administration of Customs and National Medical Product Administration has issued a co-announcement to 

manage export medical products. Only products manufactured by suppliers duly registered with China FDA can export 

certain items such as Testing Kits, Ventilators, Medical protective masks and Surgical Masks, Coveralls and Infrared 

temperature guns.  

 

 

https://www.facebook.com/IFRC/photos/a.411689139279/10158012996804280/?type=3&__xts__%5B0%5D=68.ARBJG59ZpmuolosQFZrtXfGm3JUY6W9IjqTDwrfW3RCeGSLVymg0XTATiWrhfTpabQujENbw1LYQozsoKGM-PQoqJ6ki71hABhh5XPFLOK0iv_XNSwBRAuuA9SMtmK6zJxB0b92IfQhoKYTNuwGt358TwLFDA9WXKe2lNpXHd2MiuOSMzInQDXaT5NVu1VXvHorFAgkxBJ1q56w6kJmL4Wk1dc5VFAh4LP3SlGEktNmd1TfzVwoSazqscPtyjDhTvhQFwkMPxmOsvWBW3aMGVfOcaxsN9THO28fx5Vzoax7ippRUIRJtq6UjUJHTQoAvxcTKw0HqNpEnP1krzw&__tn__=-R
https://www.facebook.com/IFRC/videos/539629040271265/?__xts__%5B0%5D=68.ARAVLBid75OX0FAUtKjI6XCIZ1GtghGHcmIWc1KITAv6P6qg6s0NTLSsdcgsNMQLMhaQfqToL1Tjt9Q3EQNKaby2sPmZK2hWqxIa__hMg5qwH7GJI0SzOwYlsHf9bkXFxXkJomRoMmpf_pGX20q6SQi31CK7X6kkGDJPkK3k3IaI2eWh5Pex3ANrMRRU4MY6fIwIyBj7KNRBryC8-JeSC0ecJk8TmTDVXgfcfkEU6qJb1KFlwFadLk3f8N08n2AWZGZeOpYiS5DdXBvy380oKIGWAM60_BMN9gcikC90SgMZPqmts-xh5PocMQMDrmCfp_5Y41cZ_hvrQYjzyDLR3tUdFA2ljw&__tn__=-R
https://www.facebook.com/IFRC/photos/a.411689139279/10158009756949280/?type=3&__xts__%5B0%5D=68.ARDZ3It0Ehmk47sY5e-jUqxrUd8HmtGKG8w6rDyIngAEsQt_Cu94gLEHcQz8LfkmKv0hTdzIFn3V95pSTSmSk5FuHpO6hRmvgLlKNConudgOXQWF8wR82Zop3VzoqCA8u5vGz1QAO1OICnB2OipSmVgepKjKCosw6FFFXmq0LhMUTi3EHShhj6ER1KwucvmYj2bJbHu54A0nb3hjdiEtpYMN5TZIuHst4a6Wc_y287l1kr-xhIydnhpHx8fyEliw5Nl4lFpkzBpxN2YdtIxi4VoppAKlbbBLpXs-p7B0CGGuCWOELTUn0Yd9ImxgL0qOpoE7uNdNmPdZj-Oq5A&__tn__=-R
https://www.facebook.com/IFRC/photos/a.411689139279/10158041460934280/?type=3&__xts__%5B0%5D=68.ARD7R4MtO5b2n2dsBWnB22ShWe-FG5aIQ_3ALnJjsegB8x4jzenz0uBqA9JQMW6KXsWeo0FH6mt8h4gORJIybIBE1mnnasPEMXj0RHWvYW9Htd4T-fmgbFFcHEjOn3ZIbSA9tlIaos0r4se2W6uXiWJmHGMAl5y_6_U7H201kxsGBKbiwhUYEnq4q4wtQG2lDRtnnfDvyumR_QcVBuGPTZqTrrv3q26eCP2WTV4v4iYl018yl2PeaQwAXEqG_KecNw2dzY7Du_JxX9-UeAUyG25DYrWEm63vxKcdOF0ykTpkydjMfIvnpNDLHdGba7W09JtcNvqdqAPIYFc9nQ&__tn__=-R
http://bit.ly/2vnsPjz
https://www.tiktok.com/@ifrc?
https://www.facebook.com/IFRC/photos/a.411689139279/10158044316714280/?type=3&__xts__%5B0%5D=68.ARCGwdNnQOBLjf2NyMfS28qDCpH7PEZ36bjeW57-x59fDEfCMJYWnfN14f2acEDs5Mbqcw4XB7ZzgqZGVUpDv4EbbqCR9WOmU8masuCSDXbFZHfF7n-AXC-BPzwCB75tWDbe4KZSbtnPTLQkDaYFAQMdmdO6xhpIAnmUdwPxSKjbtYEeaPYi00sVGOg8dBi7o5tAMJ6NhrCTG4IDkcNVKwwJMwXcHFxLXv2dxifPEt44936xTT6RlvvBr8ag4S7dKXyjn_yLlVP8gaLkR8IqTfNiWHj4GmpKOUI7UyVdu6GUKHBr8WSXlZLAdUQe0hsv-zEYGDkH1dlXIsdGMg&__tn__=-R
https://www.facebook.com/IFRC/photos/a.411689139279/10158041460934280/?type=3&__xts__%5B0%5D=68.ARD7R4MtO5b2n2dsBWnB22ShWe-FG5aIQ_3ALnJjsegB8x4jzenz0uBqA9JQMW6KXsWeo0FH6mt8h4gORJIybIBE1mnnasPEMXj0RHWvYW9Htd4T-fmgbFFcHEjOn3ZIbSA9tlIaos0r4se2W6uXiWJmHGMAl5y_6_U7H201kxsGBKbiwhUYEnq4q4wtQG2lDRtnnfDvyumR_QcVBuGPTZqTrrv3q26eCP2WTV4v4iYl018yl2PeaQwAXEqG_KecNw2dzY7Du_JxX9-UeAUyG25DYrWEm63vxKcdOF0ykTpkydjMfIvnpNDLHdGba7W09JtcNvqdqAPIYFc9nQ&__tn__=-R
https://www.facebook.com/IFRC/photos/a.411689139279/10158041460934280/?type=3&__xts__%5B0%5D=68.ARD7R4MtO5b2n2dsBWnB22ShWe-FG5aIQ_3ALnJjsegB8x4jzenz0uBqA9JQMW6KXsWeo0FH6mt8h4gORJIybIBE1mnnasPEMXj0RHWvYW9Htd4T-fmgbFFcHEjOn3ZIbSA9tlIaos0r4se2W6uXiWJmHGMAl5y_6_U7H201kxsGBKbiwhUYEnq4q4wtQG2lDRtnnfDvyumR_QcVBuGPTZqTrrv3q26eCP2WTV4v4iYl018yl2PeaQwAXEqG_KecNw2dzY7Du_JxX9-UeAUyG25DYrWEm63vxKcdOF0ykTpkydjMfIvnpNDLHdGba7W09JtcNvqdqAPIYFc9nQ&__tn__=-R
https://www.instagram.com/p/B_Pvqi2JfJl/?utm_source=ig_web_copy_link
https://www.linkedin.com/feed/update/urn:li:activity:6658673210416082944
https://www.linkedin.com/feed/hashtag/?highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6658673210416082944&keywords=%23EarthDay&originTrackingId=uXT%2FK1mHF3j4EvfYSj2vwQ%3D%3D
https://www.linkedin.com/feed/hashtag/?highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6658673210416082944&keywords=%23ClimateAction&originTrackingId=uXT%2FK1mHF3j4EvfYSj2vwQ%3D%3D
https://www.linkedin.com/feed/hashtag/?highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6658673210416082944&keywords=%23COVID19&originTrackingId=uXT%2FK1mHF3j4EvfYSj2vwQ%3D%3D
https://ifrc.us13.list-manage.com/track/click?u=f384fe9dde60018f07b31b034&id=5a5268069c&e=25f2c87a8c
https://ifrc.us13.list-manage.com/track/click?u=f384fe9dde60018f07b31b034&id=1aa2ba4347&e=25f2c87a8c
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Contexts with ongoing humanitarian needs : 

For the contexts with ongoing humanitarian needs and context that are prone to large -scale disasters the interaction 

within the federation membership is increased further to ensure a comprehensive understanding of the risk and an 

alignment of actions to be taken are integrated for the COVID-19 response. This includes a revised Humanitarian 

Diplomacy strategy, coherent advocacy messages, country-specific key messages towards media and donors. Moreover, 

at country level there is only a single planning lead by the national society, accommodating for the contributions of 

expertise, knowledge and funding by RCRC partners as well as non-RCRC stakeholders. 
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Federation -wide planning and reporting:  

Given this centrality of the National Society in the domestic COVID-19 response the federation secretariat has launch a 

Federation-wide planning and reporting approach to show the collective footprint which captures all of the actions and 

partnerships in response to this pandemic. The GO platform continues to adapt features to the COVID-19 needs and to 

ensure a bottom-up data collection process and space for National Society visibility. A new epidemic field report was 

released and will be filled by National Societies as it a feature well known to most National Societies. In GO the field 

report automatically generates an emergency page where key figures, dashboards and other reports and data can be 

easily shared with the IFRC network (membership needed for certain details) and general public (accessible to anyone). 

 

Red Cross and Red Crescent activities by Region  
 

 

Asia Pacific 
Regional Overview  

 The IFRC Asia Pacific Regional Office (APRO) continues to provide guidance and coordination support to National 

Societies through five CCSTs and eight COs, with regular communications and coordination at all levels and through the 

fortnightly Joint Task Force (JTF) calls with the global headquarters in Geneva. APRO has been constantly monitoring the 

evolving situation in Asia and the Pacific and is actively keeping the region informed through the weekly meetings with 

COs and CCSTs. In the same manner, CCSTs and COs have been constantly updating the APRO on the progresses in-

country for preparedness measures, trends in the number of confirmed cases, governmental actions, and activities being 

implemented or planned by National Societies. A Daily Report continues to be published to track activities and statuses 

of Business Continuity Plans across the Asia Pacific region.  

 

In the past few days, the following Domestic Response Plans have been approved: Bangladesh (18 Apr); Democratic 

Peopleõs Republic of Korea (20 Apr); Mongolia (20 Apr); Myanmar (22 Apr); and the Philippines (22 Apr). A total of 20 

other Domestic Response Plans are being revised, and 5 are being finalized for approval processes. 

 

Migration and Displacement  

The IFRC Asia Pacific Migration and Displacement team continues to provide regional coordination and technical 

guidance to National Societies to support migrants, refugees and IDPs at risk from COVID-19 and its impacts. This 

includes: 

¶ Ongoing monitoring and analysis of regional  developments, trends and risks related to migration and displacement. 

¶ Technical support and guidance for the development of National Society plans to address the needs of migrants, 

refugees and IDPs continues, with this week focusing on support to: 

a) Thai Red Cross: supporting the development of specific activities to reach migrant workers, and supporting 

coordination and collaboration with Movement and external partners  

b) Myanmar Red Cross: ongoing analysis and development of activities to reach migrant  workers, IDPs and returning 

migrants and refugees 

 

The regional Migration and Displacement team continues to document and share good practices of National Societies 

across the region, for both internal and public communication and dissemination, and has b een maintaining ongoing 

Movement coordination and cooperation at the regional level (with the ICRC Regional Migration Advisor) and at the 

CCST and CO levels, especially on mutual areas including Restoring Family Links (RFL), Immigration, Detention, and 

aspects of Protection. The team is also engaging in regional inter-agency cooperation, especially the Asia Pacific 

Thematic Working Group on COVID-19, Migrants and Refugees (hosted by IOM), and is supervising and supporting an 

external youth volunteer (connected to the Swiss Embassy in Bangkok) to undertake a remote mapping of National 

Societies' COVID-19 activities targeted towards migrants and displaced people. 

 

Risk Communications and Community Engagement (RCCE)  

IFRC APRO has published and shared with National Societies its first Risk Communications & Community Engagement 

and Accountability (CEA) recommendations based on research and has given technical support and review to country 

COVID-19 Domestic Response Plans. In the past week, interviews were held with DEVEX, and translations of CEA 

guidance documents have been organized through the TWB. As the RCCE Working Group co-chair, an updated guide 

on how to include marginalized and vulnerable persons has been finalized, and inputs have been given into shared 

commentary with WHO and partners on lessons learned from the first 100 days of risk communication and CEA in the 

https://go.ifrc.org/
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COVID-19 response. 

 

Food Security and Livelihoods, Basic Needs  

The COVID-19 Simple Guide for FSL Preparedness and Response plan was developed and circulated to IFRC Country 

Offices to support the development of National Society COVID-19 Domestic Response Plans. During this time, relevant 

FSL documents from Livelihoods Resource Center have been shared with various National Societies and Country Offices, 

and APRO has been providing technical support and reviewing feedback of over 20 National Society COVID-19 Domestic 

Response Plans.  A joint -sectoral meeting was also organized to plan and discuss how different sectors can jointly 

support different National Societies to increase their capacity with regards to COVID-19 response plans. 

 

Country by country updates  

 

Afghan Red Crescent Society (ARCS)  

As the main responder beside the Ministry of Public Health (MoPH) in the country, ARCS has been sharing and reflecting 

its main activities in the OCHA Daily COVID-19 Update, and has continued its screening operations for the population 

through its 13 Mobile Health Teams (MHTs) and risk communications efforts in targeted communities. With the support 

of the IFRC, ARCS is working on developing a Situation Report template for COVID-19 operations in-country. 

 

Bangladesh Red Crescent Society (BDRCS) 

All BDRCS blood centers are open country-wide where emergency blood transfusion has been continuing based on 

need (at any time) while regular blood transfusion has been continuing two days per week. Additionally, BDRCS mobile 

blood collection vans are deployed to donorsõ houses to collect blood. 

 

In collaboration with the ICRC, COVID-19 awareness audio messages have been sent to all current and previously assisted 

ICRC-BDRCS communities in the three districts of Chittagong Hill Tracts. With financial support from ICRC, one-month 

food ration, fuel sticks (compressed rice husks) and hygiene kits have also been distributed in Konarpara DPR camp to 

624 families. In addition, with support from the American Red Cross, 100,000 IEC materials on hand washing in the form 

of posters and leaflets are being distributed at all 34 camps, Health and WASH sectors through the volunteer network. 

In collaboration with Coca Cola, BDRCS has started distributing bottled safe drinking water for all medical staffs and 

patients at selected hospitals and test centers that are frontline responders to COVID-19 cases. 

 

The Cyclone Preparedness Program (CPP), with support from the Coastal Disaster Risk Reduction Program, has been 

working in coastal districts utilizing CPP volunteers locally in activities like mass awareness campaigns for both COVID-

19 and cyclone preparedness activities, hygiene promotion, and support to units for disinfecting hospitals etc. A 

contingency plan has been developed for mobilization of the essential staff at National Headquarters and branch offices. 

Considering the vulnerability and risk exposure, all Mother and Child Health (MCH) centers of BDRCS have planned to 

provide Personal Protective Equipment for its midwives. 

 

Red Cross Society of the Democratic Peopleõs Republic of Korea 

(DPRK RCS) 

In the recent meeting of the Political Bureau of the Central Committee 

of the Workersõ Party of Korea held on 11th April 2020, the joint 

resolution was adopted for taking more meticulous national actions for 

protecting the life and safety of people from the unprecedented 

COVID-19 global pandemic.  

 

Epidemiological data as of 17 April 2020 from the DPRK Ministry of 

Public Health (MoPH) is as follows: 

¶ Number of international travelers (accumulated): 7,283 

(foreigner: 194, local: 7,089),  

¶ Number of new quarantined: 212 (foreigner: 0, local: 212),  

¶ Number (accumulated) of people released from quarantine: 

25,139 (foreigner: 382, local: 24,757),  

¶ Number of fever cases: 377 (foreigner: 8, local: 369),  

¶ Number of laboratory tests conducted: 740 (foreigner: 11, local: 729),  

Health training on the prevention of COVID-19, organized 

by local RC branch in Sinyang county, South Phyongan 

province. (Photo: DPRK RCS) 
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¶ Number of confirmed cases: 0  

In addition to the strengthened anti-epidemic work in response to the overwhelming and prolonged pandemic, the 

DPRK RCS, in close collaboration with its partners, continues to maintain its life-saving humanitarian programs and 

services. As part of capacity building and development efforts, DPRK RCS is improving its volunteer training room 

facilities as part of the Domestic Response Plan to provide refresher trainings to volunteers in Epidemic Control for 

Volunteers (ECV) and COVID-19 prevention. The Red Cross volunteer training room support is to assist the operation of 

the sci-tech promotion network in the communities, reflecting the demand of the current situation that IT industry is 

ever developing, and the Government is giving the priority to sci -tech development. DPRK RCS provides the IT 

equipment and other facilities for training rooms to help the community -based volunteers obtain the information and 

knowledge more readily and promptly, thus improving the quality of the volunteering activities. In addition, this is also 

contributing t o the auxiliary role of DPRK RCS to the Government and in the comprehensive development of the 

communities.  

 

The theme of this yearõs World Red Cross and Red Crescent Day on May 8, 2020 is òThanking health workersó. As part of 

the planning for this special day, DPRK RCS is upscaling its communication activities with a focus on promoting RC 

volunteers and health workers who have been constantly dedicated to the emergency anti-epidemic work against 

COVID-19. 

 

Indonesian Red Cross Society (PMI)  

As of 21 April, 7,135 positive cases of COVID-19 have been recorded, with the highest in the provinces of Jakarta (3,260), 

West Java (756), East Java (603), Central Java (449), and South Sulawesi (374). The Government has required the use of 

masks when leaving the house to prevent transmission of the corona virus. Furthermore, the government asked the 

public to use cloth masks that can be washed and used many times and not to use surgical masks and disposable N95 

intended for medical personnel. Throughout this time, PMI has been disseminating educational information about the 

prevention measures for the COVID-19 outbreak through social media and IEC materials. 

 

Since the start of the COVID -19 operations, PMI has 

involved 28 PMI chapters and 189 PMI branches in:  

¶ Disinfectant spraying: 31,343 points (reaching a 

population of 15,271,993 people) 

¶ Health service: 86,446 people reached 

¶ Health promotion: 898,227 people reached 

¶ Psychosocial services: 3,190 people reached 

¶ Ambulance services: 35 people assisted 

 

 

 

 

In addition, PMI National Headquarters has 

distributed the following items to their provincial 

offices:  

¶ Sprayers: 3,678 units 

¶ Hazmat suits: 5,745 sets 

¶ Rain-coats: 9,344 pieces 

¶ Goggles: 5,146 pairs 

¶ N95 Masks: 8,100 pieces 

¶ Rubber Gloves: 4,252 pairs 

¶ Surgical Gloves: 821,972 pairs 

¶ Boots: 5,003 pairs 

¶ Medical masks: 1,743,009 (to the public) 

¶ COVID-19 prevention kits: 209,000 packs

 

Japan Red Cross Society (JRCS) 

There has been a rapid increase in the number of people confirmed COVID-19 positive, with over 11,000 being confirmed 

positive so far ð a figure that has doubled in the past nine days and had the highest 24-hour death toll of 25 persons on 

21 April. With the nation-wide state of emergency remaining in place since 14 April, aiming to reduce social contact by 

80%, the Japanese government has decided to distribute ¥100,000 to every citizen in Japan, replacing an earlier plan to 

distribute ¥300,000 to households who have suffered a big drop in income. The Japanese government has also secured 

over 210,000 hotel rooms nationwide to accommodate those with mid symptoms as well as asymptomatic patients.  
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JRCS currently has over 50 JRCS hospitals taking care of 

patients with COVID-19. Amongst them, some hospitals have 

confirmed that some staff have also become infected. In the 

hospitals, preventive measures for hospital infection have 

been implemented. As the number of patients has been 

increasing, five prefectures have decided to accommodate 

those with mid symptoms as well as asymptomatic patients in 

hotel rooms. As requested by the prefectural government, 

some Red Cross hospitals have deployed Medical Relief Teams 

to the hotels to check on their health conditions.  

 

The month of May is has been designated for JRCSõs 

fundraising campaign, with an official campaign site 

developed especially focusing on COVID-19. Some videos on preventive strategies for sickness, fear, and stigma from 

COVID-19 have also been published. 

 

Mongolian Red Cross Society (MRCS)  

As of 22 April, 258 Red Cross staffs and volunteers have been mobilized to support monitoring of the people who are 

in self-isolation at home, and preparation for a COVID-19 response coordination exercise is underway. MRCS will also 

be supporting NFI to set-up the 300-bedded isolation ward during the exercise. The MRCS communications team has 

also prepared a short video called òLetõs wear the maskó to join the nationwide campaign.  

 

Philippines Red Cross (PRC) 

Philippine President Rodrigo Duterte is to discuss with health 

experts, the modification or extension of the òenhanced community 

quarantineó which has been in place since 16 March 2020, and now 

set to end on 30 April 2020. As of 21 April 2020, a total of 6,599 

cases of COVID-19 and 437 deaths have been reported. The 

Department of Health (DOH) has emphasized the need to continue 

to increase testing capability, as there are concerns that the current 

case fatality of 6.6 per cent, which is above the global average of 

6.4 per cent, may be due to a lack of tests being conducted. 

Although efforts ta ken to control the spread of the virus are 

believed to have started to take effect, with viral reproduction 

reduced from 1.5 to 0.65, the Philippine population is being warned 

to be against complacency, with President Duterte indicating a 

willingness to enact additional measures to ensure that the 

ongoing restrictions are respected.   

 

The Department of Labour and Employment (DOLE) has indicated that it may resume its provision of one-off cash 

assistance to workers affected by movement restrictions as soon as funding is depleted. DOLE had distributed cash 

through its COVID-19 Adjustment Measure Program (CAMP). However, it had suspended this service after there had 

been a surge in applications. To date, more than 260,000 workers have been provided with cash assistance, amounting 

to PHP 1.32bn (CHF 25.4 million).  

 

The PRC Molecular laboratory is now officially open and ready to conduct mass testing. The opening came after the 

signing of the memorandum of agreement between PRC and Metro Manila Mayors. Under the agreement, the PRC 

molecular laboratory will help conduc t tests and process the swab samples from different cities in Metro Manila.  

 

The inter-Agency Task Force for the Management of Emerging Infectious Disease (IATF-EID) spokesperson Cabinet 

Secretary lauds the PRC's initiative saying that it is a "game changer" as this will significantly increase the country's 

COVID-19 testing capacity. Health Secretary recognized and commended the effort of the PRC. He said, "Testing remains 

to be a cornerstone in reference to the governmentõs response to the COVID-19 pandemic. With this, the PRC's support 

to the DOH is indeed immeasurable. I am with Senator Gordon with all the pandemics, that's why we are fortunate to 

Tending to a COVID-19 patient. (Source: Atsushi Shibuya/  

JRCS) 

The PRC Molecular laboratory is now officially open and ready 

to conduct mass testing. The PRC molecular laboratory has a 

capacity of testing up to 2,000 samples a day using its two 

RT-PCR machines. (Photo: PRC) 

http://campaign.jrc.or.jp/kansensho/
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have PRC in mounting an effective response."  The PRC molecular laboratory has a capacity of testing up to 2,000 samples 

a day using its two RT-PCR machines. The PCR testing is considered the gold standard in testing as it can detect the 

presence of the virus even if the person is asymptomatic. Since the start of operations, the molecular laboratory was 

able to test 1,119 samples. People interested to undergo testing may call the PRC helpline 1158. 

 

PRC is set to build more laboratories of this kind across the country. The IFRC is supporting with the procurement of 

specialist equipment such as biosafety cabinets, biomedical freezers and refrigerators, hi-speed centrifuge, micro 

centrifuge, autoclave, pipettes, heating blocks, air conditioning units etc. 

 

PRC continues to scale up its response to COVID-19 through its wide network of chapters and volunteers, and continues 

to support the healthcare system and authorities by: 

Á Distributing 455,609 surgical masks; 

Á Distributing 5,038 sets of Personal Protective Equipment (PPE); 

Á Setting up 35 medical tents in 11 hospitals and 2 detention centres; and 

Á Continuously receiving calls from its helpline, with 624 calls received to date.  

  

Additional PPE comprising of 7,240 N95 masks, 240,000 surgical masks, 80 infrared thermometer guns, 5,000 face shields 

and 1,600 coveralls with hoods are being mobilized internationally through the IFRC. The ICRC has pre-positioned 1,000 

basic PPEs for Mindanao chapters, and procured three negative pressure ambulances to support the PRC response, with 

another three in process.  

 

For the pilot Cash and Voucher Assistance (CVA), coordination with local government (LGU) of San Juan City continues. 

PRC is targeting to start the beneficiary registration in last week of April 2020. PRC is also scaling up the pilot area of 

CVA in Mandaluyong City. Coordination meetings with Mandaluyong LGU and Rizal Chapter are on-going, with one 

community in Mandaluyong City having been added to the pilot implementation of cash assistance, and with the pilot 

activity having an overall target of 1,700 household recipients. 

 

Thai Red Cross Society (TRCS) 

On 20 April, TRCS Relief and Community Health Bureau met with the Ministry of Labour (MoL), Governor of Samut 

Sakhon, Samut Sakhon Red Cross Chapter and other relevant agencies to discuss on the preventive measures against 

COVID-19 for migrant workers. 500 relief kits and drinking water as well as cloth masks, face shields and hand sanitizers 

were also distributed to migrant workers affected by COVID-19 in the province. Samut Sakhon will be a pilot province 

called òSamut Sakhon modelówhich will take care of migrant workers by providing assistance, preventive equipment and 

knowledge on how to self -protect and prevent the spread of COVID-19 among migrant worker groups. More info from 

MoL can be found here, and here. 

 

During 27 March - 23 April, TRCS planned to distribute 69,869 relief kits (total value of approximately 1.37 million CHF) 

with drinking water to people under quarantine at home for 14 days in 52 provinces who have bee n assessed as the 

most vulnerable, lacking basic necessities, and not having received assistance from any organization. The distribution 

has been carried out in the following manner to aid those who are under quarantine for 14 days, and who have a lack 

of food and need assistance: 

Á On 16 April, Health Station no. 1 Surin  provided 800 Relief Kits for COVID-19 to people in the Buriram province.  

Á On 17 April, Health Station No. 7 Ubon Ratchathani  provided 1,645 Relief Kits for COVID-19 to Amnat Charoen 

Provinci al Red Cross Chapter in order to help further distribute to those in Amnat Charoen province.  

Á On 18 April, Governor of Songkhla Province together with President of Songkhla Provincial Red Cross Chapter  

and relevant agencies provided TRCS Relief Kits for COVID-19 to be distributed to those under quarantine for 14 

days and who are lacking food and need assistance in the province. 

Á Pichit Provincial Red Cross Chapter  and its members provided TRCS relief kits for COVID-19 to the most vulnerable 

who are affected by COVID-19 such as people with disabilities who cannot work during this time due to the 

Emergency Decree, as well as the elderly and needy people who are under quarantine and need assistance. 

Á On 21 April, Health Station no. 14 Pang -nga  provided 616 relief kits to Pang-nga Provincial Red Cross Chapter  

to distribute in four districts those who have been affected by COVID-19 in the province. 

https://www.mol.go.th/en/news/labour-ministers-advisor-visits-samut-sakhon-to-give-relief-kits-to-foreign-workers/
https://www.mol.go.th/en/news/mol-joins-thai-red-cross-in-strengthening-covid-19-prevention-measures-among-foreign-workers-by-piloting-initiatives-in-samut-sakhon-and-pathum-thani/
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A video clip has also been uploaded onto YouTube to explain TRCS's special relief kits for COVID-19, why these kits are 

being distributed and to whom, the distribution mechanisms and criteria, where the budget comes from, and the 

contents of each kit. 

 

During 2 March - 17 April, the Provincial Red Cross Chapters have produced 1,237,401 cloth facemasks and have 

distributed 1,104,091 to those in need throughout the country. This was made possible by Nakhon Phanom Provincial 

Red Cross Chapter and volunteers on 16-17 April, who made cloth masks under "The Thai Red Cross Society joining 

hands for COVID-19 prevention with cloth masks" project which will be distributed to 14,412 village health volunteers 

in the province. On 20 April, Surat Thani Provincial Red Cross Chapter members and volunteers distributed cloth masks 

to village health volunteers in Samui Island. On 20 April, Chachoengsao Provincial Red Cross Chapter provided diapers 

for children and more than 1,000 pieces of children's cloth masks and alcohol gel to the local authority working in the 

province to distribute to needy families.  

 

King Chulalongkorn Memorial Hospital (KCMH), under TRCS, is one of the hospitals in Thailand that can test and confirm 

for COVID-19. During the period 1 Feb - 18 Apr, there has been a total of 8,967 people admitting for tests, 4,668 people 

have been transferred to Emerging Infectious Diseases (EID) clinic for further treatment, 30  have been hospitalized, and 

187 cases of COVID-19 have been confirmed. On 22 April, KCMH organized a teleconference titled "Trauma care in 

COVID-19 era".  

 

Timor -Leste Red Crescent Society (CVTL) 

CVTL has been continuously providing support for quarantine sites, and has continued to disseminate COVID-19 

awareness messages through megaphones to the communities in both the rural areas and cities, including at Bairo Pite, 

Becora Market, Elemloi Market and Taibesi Market in Dili City. Coordination meetings with task force from branches 

have also been held, and CVTL Branches have both conducted coordination and communication activities and have been 

on stand-by in the office. Internal and external evaluations are ongoing.  

 

Viet Nam Red Cross Society (VNRCS)  

VNRC has been coordinating and sharing information on COVID-19 pandemic prevention activities in the Red Cross 

Branches and posted on the National iNhandao platform ð an open access channel that seeks to connect people-in-

need with donors. In a collaboration with Facebook, VNRC and more than 60 Vietnamese artistes and celebrities such 

as Quyen Linh, Sam, and various partners and local enterprises have launched the livestream of ò#SocialForGoodVN ð 

Join hands to push back COVID-19ó. All donations will be sent through VNRC for supporting healthcare workers, infected 

and suspected people, and those who are under quarantine for disease prevention and control.  

 

VNRC has also been providing support, guidance and implementing rice and food distribution points for people who 

have lost their livelihoods, are in difficult situations, and those who are at the frontline participating in pandemic 

prevention and control. VNRC continues to collect information on the pandemic sit uation in localities and continues to 

provide support to the various Red Cross Chapters. So far, 31,000 medical disposal masks and 28,000 soap bars, 

handwash solutions and sanitizers have been distributed, 150 dissemination points and events have been held with an 

attendance of 6,500 people, and 1,000 flyers have been distributed. 

 

Focus Story of the Week: Myanmar Red Cross Society (MRCS)  

 

This weekõs Focus Story aims to shed light on Myanmar Red Cross Society (MRCS)õs COVID-19 

response, especially after the first confirmed case was announced on 23 March 2020  in 

Myanmar. It also highlights Red Cross volunteersõ voices from the field, which were collected 

through MRCSõs weekly COVID-19 updates since February 2020. Through its life-saving and 

life-changing work, MRCS promotes and adheres to the Red Cross and Red Crescent 

Fundamental Principles at all times, including the COVID-19 response, while adopting the 

culture of mutual respect and understanding in every intervention. 

https://youtu.be/JFwfdLUbEbI
https://vtv.vn/inhandao.html
https://www.rcrc-resilience-southeastasia.org/myanmar/covid-19-weekly-updates-myanmar/
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Myanmar Red Cross Society (MRCS)õs staff and volunteers have been preparing the communities on potential COVID-

19 outbreak since January 2020 and quickly shifted to emergency response mode after the first confirmed case on 23 

March 2020 through:  

¶ Opening of the Emergency Operation Centre (EOC) on 24 March and immediately mobilizing thousands of 

community -based Red Cross volunteers. 

¶ Drastically expanding services in community quarantine facilities, checkpoints, and communities, as well as 

psychosocial support for general public and vulnerable population.  

¶ Increasing support for returning migrants and Internally displaced people which will only expand reflecting 

rapidly developing situation.  

 

MRCSõs Domestic Response Plan was also revised, reflecting the rapidly evolving situation on the ground after the first 

case was confirmed. Below are the highlights of MRCSõs Domestic Response Plan:  

 

 

Magway region 

Tanintharyi region  Mon state 

Kayin state 

Kachin state Northern Shan state 

#COVID19 Helping the most vulnerable people through the most local action in Myanmar and globally 
 



14 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The overall operational objective of MRCSõs COVID-19 activities is to contribute to reducing suffering, mortality and 

social impacts of the COVID-19 outbreak by preventing or slowing transmission and helping to ensure communities 

affected by the outbreak maintain access to basic social services and can support themselves in dignity.MRCSõs COVID-

19 daily activities continue with Risk Communication and Community Engagement (RCCE), including pamphlet 

distribution, billboards in key township locations to suppor t MoHS messaging, and use of loudspeakers. Red Cross 

Volunteers (RCVs) are also supporting with temperature screening at checkpoints as well as quarantine facilities 

assistance for people returning to their villages from abroad.  MRCSõs COVID-19 interventions in Rakhine state have 

been active with RCCE, fumigation, fever screening at checkpoints as well as with quarantine assistance for people 

returning to their villages from outside of Rakhine state. Psychosocial support has also been active with RCVs from 

Rakhine participating in the Corona Go Away challenge. 

 

MRCSõs òGo Away Corona Challengeó, aiming to provide psychosocial support to both general & vulnerable populations 

and to remind people of preventive measures such as hand washing and coughing on elbows, has been hugely successful 

and has attracted more than 1.3 million views and over 20,000 shares on social media. MRCS and Red Cross & Red 

Crescent Movement partners in Myanmar continue to work with the most vulnerable during the COVID-19 outbreak, 

including more than 65,000 returning migrants from China and Thailand. 

 

 

 

Tanintharyi region Magway region Rakhine state Northern Shan state 

   Kayah state Eastern Shan state Kayin state Sagaing region 

# of people to be directly assisted:  1.2 million people  

(50% women & girls),  

5 million  through social media 

MRCS personnel involved: 751 MRCS staff  & 4,000+ volunteers  

through 330 MRCS branches throughout the country . 

 

Priority areas  of MRCSõs COVID-19 response 

MRCS Go Away Corona Challenge attracts 1.3 million+ views 
�D�Z���^�[�•���^�'�}�����Á���Ç�����}�Œ�}�v�������Z���o�o���v�P���_�����]�u�]�v�P���š�}���‰�Œ�}�À�]�������‰�•�Ç���Z�}�•�}���]���o���•�µ�‰�‰�}�Œ�š���š�}�����}�š�Z���P���v���Œ���o���˜���À�µ�o�v���Œ�����oe population and 

remind people of preventive measures such as hand washing and coughing on elbows, attracted more than 1.3 million views 

and over 20,000 shares on social media. Watch here. 

 

 


