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Overview

During 2014 the Federation has continued to focus its support to PRCS on better Disaster Preparedness,
Organizational Development, Community Based Disaster Risk Reduction and the facilitation of the
coordination of cooperation, the development of Humanitarian Diplomacy capabilities and technical assistance
in specific areas.

The West Bank and Gaza strip crises dominated most of 2014. Despite immediate response provided by
various humanitarian actors including PRCS, there remained a huge challenge in reaching out to the most
vulnerable due to the following reasons:

On 7 July 2014, a humanitarian emergency was declared in the Gaza Strip, following a severe escalation in
hostilities. Hostilities toned down following an open-ended ceasefire which entered into force on 26 August.

After 51 days of military operations, the extreme violence left on the ground a severe humanitarian situation;
2,256 people were killed during the crisis and 11,295 injured, approximately 70% of them civilians. One third
of Gaza population was displaced during the emergency. After the ceasefire still around 70,000 people
remained displaces, hosted in UNRWA shelters and schools, government schools and families. 18,000 homes
were destroyed and severely damaged and an estimate 100,000 people will not be able to return to their
homes in the near future.

Safe and secure transportation inside the Gaza Strip was a constraint limiting the ability of the delivery of
urgently required relief supplies. Security of ambulances, staff and volunteers was a huge concern as PRCS
ambulances were destroyed and two volunteers were killed in line of duty while several staff and volunteers
injured as well.
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Displaced families were considered to be particularly vulnerable and in need of NFIs and food items. With
limited stock and volunteers facing difficulties accessing some storage warehouses safely in Gaza, the
response to the needs in the ground represented a challenge.

The closure of Rafah border (between Egypt and Gaza) and Karm Abu Salem border restricted and delayed
the supply of goods NFIs thus making it more difficult to reach out to the affected people in time. The severe
winter condition also played a huge role in delaying the inflow of goods to Gaza and West Bank.

From the managerial point of view the Country Representation experienced a vacuum during three quarters

(2013-2014) which implied a need to redesign the partnership with the National Society, redefine the role of
the Federation and promote resource mobilization initiatives to ensure the presence in country.

Working in partnership

Operational Partners Agreement
Palestine Red Crescent Society LoA DREF cold wave and DREF Complex
Emergency

LoA CBDRR project
LoA contribution to PRCS EA

International Committee of Red Cross CAA

Coordinated Activities Agreement has been signed with ICRC. This is an operational agreement that serves to
specify the services that ICRC provides to Federation and the responsibilities that Federation acquires in
working in oPT under the security umbrella of the ICRC.

A project agreement has been also signed in 2014 with the Italian Red Cross for the provision of local staff
under the umbrella of the Federation.

Different Letter of Agreement has been signed with the PRCS for the use of funding and implementation of
related activities (DREF Complex Emergency, contribution from OFID through IFRC to PRCS Emergency
Appeal, DRR project).

Partnership and cooperation have been crucial topics of discussion between PRCS and its partners and
towards the role that IFRC should play in this as well. Thus, during the General Assembly of PRCS in May
2014, a workshop about partnership was organized and this was again central discussion during the
partnership meeting for Gaza crises organized in Gaza, in September 2014. Recommendations and outcomes
of the meeting have been key elements to design the Development Operational Plan of Federation for 2015.

Progress towards outcomes

Indicators BL Annual Year to Date
Target Actual

Business Line 1: To raise humanitarian standards

Outcome 1: Humanitarian standards in Palestine are raised

Output 1.1: A contemporary understanding of the Fundamental Principles consistently demonstrated
through action by all Movement Partners

1.1 # of National Societies (NS) contributing to
the Movement wide initiative on Fundamental 1 1
Principles
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Indicators BL Annual Year to Date
Target Actual

Output 1.2: A Federation-wide databank and reporting system of factual National Society information is
established and maintained

1.2a # of NS providing one or more of the
following through FDRS: strategic plans, 1 1
financial statements, and annual reports.

1.2b # of NS providing data on one or more of
the FDRS key performance indicators. 1 1

1.2c # of NS providing data on all seven FDRS
key performance indicators 1 1

Comments on progress towards outcomes

e  Support participation of the PRCS in international forums organized by IFRC and other partners (global
communication forum in Nairobi, global forum on resilience in Colombia, global volunteer forum in Bangkok,
AP Conference, international meeting for OD practitioners

e  Provision of PRCS basic documents for Federation-wide Databank and Report System: total income and
expenditure 2013, annual report 2013 and strategic plan 2014-2018

e Initial discussion with PRCS on Strategic Planning and development of Resilience framework.

Indicators BL Annual Year to Date
Target Actual

Business Line 2: To grow Red Cross Red Crescent services for vulnerable people

Outcome 2: Red Cross Red Crescent disaster preparedness in Palestine is increased

Output 2.1: Robust essential preparedness, response and recovery systems are built in the NS

2.1a % of NS with international disaster
response assets. 100% 100%

2.1b % of NS using standardized regional
response assets 100% 100%

2.1c % of NS with contingency plans in place

-- In progress
2.1d % of emergency operations with
beneficiary participation/ communication 100% 100%

approaches

2.1e # of NS using Global Logistics Services
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Indicators BL Annual Year to Date

Target Actual

2.1f # of NS engaging in emergency and long

term shelter interventions 1 1

2.1g # of NS working with migrant and/ or

displaced population alone or in partnership 1 1

with others.

2.1h% of emergency operations that are gender

and diversity sensitive 100% 100%

2.1i % of emergency operations that have

mechanisms in place to address violence 100% 100%

disasters

2.1j # of NSs providing emergency health

services/including PSP to disasters/ crisis 1 1

affected population

Output 2.2: The Red Cross Red Crescent global disaster management system is further developed

2.2a % coverage of emergency appeals opened
in reporting year

Emergency DREF for
Gaza covered 100%

2.2b# of people planned to be reached by
international emergency response operations

10,500 people under
emergency DREF — Gaza/
West Bank and 316,700
people under PRCS
emergency appeal - oPt

2.2¢c % of operations supported by GLS

100%

100%

Output 3: Sound operational security management structures and procedures are established and operation effectively,
ensuring that IFRC Operations and NSs have good security awareness and are able to react to changing situations and

circumstances in a timely manner

2.3a % compliance with MSR in IFRC operations

100%

100%

2.3b # of operational planning task forces
attended and plans/appeals that include
security consideration

Comments on progress towards outcomes

Support to the Palestine Red Crescent Society on the preparation of the revised emergency appeal for the crisis
in Gaza and Opt. After need assessment, PRCS revised its Emergency Appeal. The estimated cost of the response
reaches an amount of 63,071,438 USD.

During the period IFRC launched a DREF in July, to support the delivery of critical assistance to the affected
population. With a budget of 228.474 CHF the aim is to assist 10,500 people (3.500 patients per month) in order
to provide medical assistance for emergency needs and ensure that services in medical facilities are not
interrupted. The DREF was foreseen for 3 months and includes the provision of medical supplies and equipment
and fuel to PRCS medical facilities in both West Bank and Gaza. Due to the unexpected dimension of the conflict
procedures for procurement have been negatively affected in terms of security, access and delays. For this
reason a non-cost extension has been approved with deadline 15" of January 2015.

Support to PRCS on the preparedness for response to upcoming foreseen cold wave.
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Indicators BL Annual Year to Date
Target Actual

Business Line 3: To strengthen the specific Red Cross Red Crescent contribution to development

Outcome 3: More Palestinian communities are empowered and their specific risks linked to disaster and crises are
reduced

Output 3.1: Improved Red Cross Red Crescent action for longer term sustainable development

3.1a # of NS implementing community health
programs using community based health and

) . . 1 1
first aid approach to strengthen community
resilience
3.1b # of NS with first aid training capacities
matching international standards (national and 1 1

branches)

3.1c # of NS implementing community
preparedness and risk reduction programmes
(any DRR, food security, nutrition, livelihood, 1 1
climate change adaptation or climate change
mitigation activities.

3.1d # of beneficiaries reached (direct and
indirect) through community preparedness and
risk reduction programmes (any DRR, food
security, nutrition, livelihood, climate change
adaptation or climate change mitigation
activities.

9,000 20,000

Output 3.2: Initiatives established that aim to heal divisions within communities

3.2a # of NS with dedicated initiatives to reduce
discrimination, social exclusion and prevent 1 1
violence and xenophobia

3.2b # of NS implementing Youth and Agents of
Behavioural change(YABC) initiative to promote
social inclusion and a culture of non-violence
and peace through community outreach

Output 3.3: The Red Cross Red Crescent share of volunteering among all ages is expanded

3.3a # of people volunteering time in National

L. 5000 7000
Societies

3.3b # of NS with effective volunteer

. 1 In progress
management systems in place

Output 3.4: Engagement of young people at all levels and in all services in National Societies increased
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Indicators BL Annual Year to Date
Target Actual

3.4a # of NS with 1 or more young person in a
management position other than the youth 1 1
department

3.4b # of NS that has adapted with engagement
policy and/ or strategy

1 In progress

Comments on progress towards outcomes

Full Implementation of Disaster Risk Reduction project, funded by DFID, in West Bank and Gaza, setting up
micro-projects for mitigation of risk (10 in West Bank and 10 in Gaza strip) with the community, awareness
material printed, and organizing technical training and drill exercises on different topics for the community.
Organization of a workshop on community safety and resilience during the General Assembly of PRCS, May
2014, with participation of Asia Pacific Zone.

ToT on Violence Prevention, 1-3 April 2014, conducted by IFRC Gender adviser, MENA Zone, with 42
participants.

Proposal on primary health care services and reproductive health submitted to OFID funding. The objective is
to ensure quality primary health services for chronic diseases and reproductive health in remote areas of north
of West Bank, mostly addressed to Bedouin communities. The project will stand for three year, tackling 84,500
direct beneficiaries through consultation and home visits and around 60,000 indirect beneficiaries through
outreach activities.

Proposal on reproductive health (for West Bank and Gaza) and violence prevention (for Gaza) submitted to
Japanese Government funding. The outcomes of the project are to enhance reproductive health through
primary health programme for 15,840 yearly consultations and 8,640 through CBHFA activities. The second
outcome is to increase awareness on prevention of interpersonal violence in Gaza with special focus on the
most vulnerable groups, including women and children, for 3,600 direct beneficiaries and 10,800 indirect
beneficiaries.

Support to the Polish Red Cross for the preparation of a proposal on Special Education to support PRCS needs
in this area to be submitted to the Polish Government.

Setting the Terms of Reference for external evaluation DFID project with DM department.

Discussions with PRCS on IFRC PoA for 2015 including community resilience, primary health care and violence
prevention initiatives.

Finalization of concept paper on “volunteers the backbone of community based initiatives” for the Asia Pacific
Conference. It has been co-facilitated with AP Zone and Geneva Secretariat. It includes info-box from PRCS,
SARC and Yemen Red Crescent.

Participation at the peer to peer meeting in irregular migration, in Malta, 21-22 May, organized by EuroMed
Migration Ill, European Commission and presentation of a paper on “IFRC approach on rights of migrants”
Participation at the Doha Forum-dialogue on Migration, organized by the Qatar Red Crescent and IFRC, in
Doha, 15-17 June and presentation of paper on “Advocating for the rights of migrant workers in MENA”.

Indicators BL Annual Year to Date
Target Actual

Business Line 4: To strengthen Red Cross Red Crescent influence and support for our work

Outcome 4: PRCS humanitarian Diplomacy capacities improved and advocacy effectively used to promote PRCS image,
brand and message

message

Output 4.1: Advocacy effectively used to promote a strong and positive Red Cross Red Crescent image, brand and
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Indicators BL Annual Year to Date
Target Actual

4.1a # of stories about IFRC work in

media/social media on a monthly basis 10 web-stories, 1 interview.
(disaggregated by theme: health, inclusive -—- 2 blogs. 2 press release, 3
society, non-violence, disaster and crisis IFRC news wire.
management)

4.1b # of joint statements and formal positions 1 joint press release:
on priority humanitarian diplomacy issues with - IFRC-ICRC during Gaza
external stakeholders crisis

Output 4.2: Resource mobilization capacities and efforts are scaled up to inspire more reliable contributions
to the Red Cross Red Crescent

4.2a % of annual coverage of approved budgets
for development programmes supported - 80%
through IFRC Secretariat

4.2b # of external donors providing funding
through the IFRC Secretariat 2 2

4.2¢c % of share of total income from external

donors providing funding through the IFRC - 3% for PRCS emergency

appeal
Secretariat ep
Output 4.3: A strong HD capacity network is established
4.3a # of international or multilateral
institutions with whom a dialogue is established OCHA and humanitarian
on issues related to disaster response and country teams
development.

Comments on progress towards outcomes

e Information of the response to the emergency and profile of the PRCS, with the support of communication team
in MENA Office and Geneva Secretariat and DM MENA office: 1 DREF monitoring report, 1 operations update, 10
web-stories, 1 interview. 2 blogs. 2 press release, 3 IFRC news wire.

e Surge capacity has been requested from PRCS for reporting and for communication, short terms positions.
Communication position has been filled with the support of Danish Red Cross and delegate started her mission
on the 28" of November for an initial period of 4 months. Reporting position has been filled with the support of
British Red Cross and the delegate started her mission on the 15™ of December for an initial period of 2 months.

e Participation at OCHA-Humanitarian Country Team regular meetings.

Indicators BL Annual Year to Date
Target Actual

Business Line 5: To deepen our tradition of togetherness through joint working and accountability

Outcome 5: The overall Red Cross Red Crescent Movement work in oPT is more efficient, consistent and coherent
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Indicators BL Annual Year to Date
Target Actual

Output 5.1: Capacities and resources are shared to improve coherence, alignment and accountability within the IFRC

5.1a #of NS using the IFRC strategic framework

on gender and diversity issues (operational 1 1

guide)

5.1b # of NS with a strategic plane in line with

Strategy 2020 1 1

5.1c # of active integration and service Service provided to the

Italian Red Cross for
national and
international staff

Output 5.2: the IFRC framework for evaluations is upheld for all secretariat funded programmes and
activities

5.2a % of evaluation which are followed up by
a management response

Evaluation on DFID in
progress

Output 5.3: the Secretariat is seen as a competitive and well-functioning organization in support of IFRC
governance and membership

5.3a #of overdue donor reports Donor reports are up to
100%
date
5.3b % of IFRC staff completing annual
objectives setting - Done for 2014
5.3¢c % of IFRC staff completing annual
performance appraisal In progress

Comments on progress towards outcomes

General Assembly of the PRCS, 2-3 May 2014 where the news strategy of the National Society 2014-2018 has
been adopted. Partnership workshop in occasion of General Assembly.

On the 5" of August, Middle East and North Africa National Societies met in Amman, to discuss the current
intervention and recommendations to further support the Red Cross Red Crescent’s response. The meeting
was jointly organized by the PRCS and IFRC and hosted by the Jordan Red Crescent Society.

On the 26™ and the 27" of August, the IFRC Vice-President Francesco Rocca and the IFRC Under Secretary
General Walter Cotte, visited the Gaza Strip and joined the PRCS President Dr Younis al-Khatib in visiting the
affected areas, the wounded and displaced, as well as met with PRCS staff and volunteers.

The Palestine Red Crescent Society hosted on the 17" of September an emergency meeting in the Gaza Strip
with the presence of Red Cross Red Crescent Movement components to further discuss the recovery phase and
strengthen the response of the PRCS.

Discussions about news cooperation framework for PRCS to be developed in the coming months.

Signature of service agreement with Italian Red Cross for service agreement for contract of local staff and
international staff.

Participation in the Task Force for the set up of the framework for the MENA strategy (2015-2020).
Questionnaire on MENA Strategy completed by PRCS.

Participation in MENA advisory meeting on Humanitarian Diplomacy, held in Amman, 6™ of November 2014.
Preparation of Plan of Action for 2015 including intensive discussion with relevant key people at PRCS and
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Indicators BL Annual Year to Date
Target Actual

partners

e  Participation at the RCRC Mediterranean Platform on Migration, meeting in Tunis, 24-25 September 2014. And
presentation on Libya project on Migration in the frame of the session on Vulnerable migrants.

e  Participation at the International meeting for OD practitioners, representing MENA Zone, hold in Budapest,
from 29th September to 1°* October 2014.

e  Participation at the Movement advisory platform conference on Syria crises, in Beirut, 17-18 May 2014,
organized by ICRC and IFRC.

Stakeholder participation and feedback (200 words/2 paragraphs)

2014 has been focused on the response to the Gaza crisis and tensions in West Bank. Since the beginning of
the crisis, mid-June, the PRCS increased its contact with the Movements partners present in oPT, ICRC,

IFRC and partner National Societies and several coordination meetings were organized during the period.

The Movement partners with their presence in Palestine and others with no physical presence in addition to
non-Movement partners have been pivotal in assisting the National Society to respond to challenges and
recurrent emergencies.

For Gaza intervention, ICRC with the PRCS, have been jointly conducting assessments whenever possible.
The PRCS mobilized its volunteers, DM, EMS, logistics services, as well as media support to respond to the
emergency according to the needs and situation.

During the crises, PRCS organized three coordination meetings with Red Cross Red Crescent (RCRC)
partners in Ramallah. Two RCRC Movement conference calls were organized by ICRC. On 5 August, 2014,
the Middle East and North Africa (MENA) National Societies met in Amman to discuss interventions and
recommendations to further support the RCRC'’s response. This meeting was jointly organized by PRCS and
IFRC-MENA and hosted by Jordan Red Crescent.

On 17 September, 2014, PRCS organized an emergency RCRC Movement meeting on Gaza crises, held in
Gaza city, to further discuss strengthened response and explore ways to enhance the support, cooperation
and coordination with PRCS.

Mid October, 2014, ARCO (Arab Red Crescent and Red Cross Organization) conducted a technical visit to
Gaza in order to support need assessment on current situation of health issues and other humanitarian issues.

PRCS deployed its capacity in the logistics to handle goods, human resources movement, transfer of in-kind
donations to Gaza and West Bank, from different routes; from West Bank to Gaza Strip, from Egyptian border
to Gaza Strip and from Jordan route to West Bank. This is done in coordination with the ICRC and the
Egyptian Red Crescent, for Egyptian border. Hence, PRCS in cooperation with ICRC and IFRC have
developed and shared guidelines related to procedures for donations with all RCRC Movement partners who
support PRCS to help facilitate a coordinated and needs-driven response, thus ensuring the efficient and
effective humanitarian response to the victims.

The ICRC launched a preliminary appeal on 25 July to scale up its response to humanitarian needs arising
from the hostilities for an amount of CHF 15,000,000 and activated its rapid mechanism and started to
mobilize additional staff to support its emergency response.

In parallel to the revised emergency appeal, IFRC launched a DREF on 15 July, 2014 for CHF 228,474 to
provide immediate emergency response and to ensure that people injured by military attacks in Gaza Strip
received medical treatment.

During the period, IFRC provided technical support on communication/sharing information through regular
updates on the emergency with preparation of different materials -information bulletin, facts and figures,
infograph and talking points-.
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A number of communication and dissemination materials have also been produced, such as web stories,
interviews and videos. More information can be found at:
http://www.ifrc.org/en/what-we-do/where-we-work/middle-east-and-north-africa/palestine-red-crescent/
http://www.palestinercs.org/en/

Coordinating with authorities
Besides the Movement coordination, the PRCS together with ICRC and IFRC is coordinating efforts and
sharing operational information with inter-agency partners including OCHA, UNRWA, and others.

The PRCS also held several meetings with World Health Organization (WHO) and MoH to support Gaza and
Area C of the West Bank on health, nutrition, PSP support and resilience. The coordination focused on the
intervention with mobile clinics and also relief support in order to prevent duplication of efforts and promote
division of tasks. Meetings were also held with the Palestine Civil Defence on search and rescue efforts and
evacuation of the affected people.

Key Risks or Positive Factors

The nature and scope of humanitarian needs in the occupied Palestinian territory (oPt) have changed little in
recent years.

The first six months of 2014 saw the break-down of the US-brokered peace talks, absence of a political
resolution to the conflict, continued Israeli occupation, recurring escalations of hostilities as well as the further
deterioration of the humanitarian situation in the Gaza Strip, including fuel and energy crisis and unpaid
salaries to government employees. These events significantly impacted the agenda in the first half year of
2014.

In particular, the July-August hostilities in Gaza led to unprecedented destruction and displacement in the
Gaza Strip, with humanitarian actors struggling to provide assistance and secure humanitarian space
throughout the conflict. In addition to the vast ramifications of the Gaza conflict, the second part of 2014 saw a
renewed focus on the risk of forcible transfer for Bedouin communities in the central West Bank, intensified
access restrictions on Palestinian entry into the al Agsa mosque compound as well as demolitions, settlement
expansion and state land acquisition in the West Bank. The second half of 2014 also witnessed a resumption
of the Israeli authorities’ policy of punitive demolitions.

The overall socio-economic and political situation in the oPt leaves the Palestinian population highly
vulnerable to any kind of natural or manmade hazard, which can easily lead to small and large scale disasters
including earthquakes, floods, landslides, droughts and desertification due to climate variability and change.
The conflict and the West Bank barrier has been identified as the highest disaster risk, with women, children,
elderly and persons living with disabilities regarded the most vulnerable groups particularly in terms of access.

With very little hope of a peace resolution, the Palestinians continue to face challenges economically, socially,
psychologically and in regards to health and nutrition.

The Federation Representation in Palestine aims to support PRCS to implement its strategic vision and
increase impact at the community level in a challenging and changing environment; to facilitate its cooperation
with partners, its positioning in the international community and its contributions to the Federation.

PRCS, one of the main actors in the Palestinian active civil society, is working to meet the needs of the
vulnerable Palestinians both in the West Bank, East Jerusalem, Gaza, and for the refugees in Lebanon, Syria
and Egypt, maintaining its full independence in a heavily politically-charged environment. Its activities cover
disaster preparedness, disaster risk reduction, rehabilitation and ability development, emergency medical
services, psycho-social support, primary and secondary health care, dissemination of IHL, with some 5,000
active volunteers and youth members.

Lessons learned and looking ahead (200 words/2 paragraphs)

1. Need to maintain a sustainable dialogue with the National Society based on trust and long-term
commitment to its Strategy with a better understanding of its role in the response of the humanitarian
needs at country level and IFRC role in better support to PRCS.


http://www.ifrc.org/en/what-we-do/where-we-work/middle-east-and-north-africa/palestine-red-crescent/
http://www.palestinercs.org/en/
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Importance of the setting up of a frame to include the collective effort of the wide Federation, including
partner national Societies in Palestine

Crucial aspect of support mechanism for coordination between wide Federation -PRCS/PNS/IFRC
secretariat- to better define collective RCRC Movement action with clear roles and areas of
intervention

In order to support the Strategic goals of PRCS and its efforts to respond to the most important humanitarian
challenges in oPT including the response to the recent conflict in Gaza and increasing tensions in West Bank,
the Federation Representation in 2015, in line with Strategy 2020 and Long-Term Planning framework for
Palestine will focus on:

Raise humanitarian standards by supporting PRCS to increase its contribution to the Federation-wide
databank and reporting system and other global IFRC studies

Increase RCRC disaster preparedness in Palestine and further defining RCRC Movement roles and
responsibilities in case of conflict and disasters as well as the RCRC Movement’s role in inter-agency
contingency plan

Empower Palestinian communities and improve their resilience faced to recurrent disasters and crisis
by supporting PRCS to implement Community Based Resilience Programme while reinforcing health
and well-being through Community Based Health programmes and Interpersonal violence prevention
program

Enhance PRCS capacities to address contextual gaps and vulnerabilities and enhance organization
resilience, challenging the common humanitarian values by supporting PRCS in Youth Action and
Volunteering Development in general, volunteer protection and violence prevention programmes
PRCS Humanitarian Diplomacy capacities improved and advocacy effectively used to promote RCRC
image, brand and message by supporting PRCS in developing further their approach to Humanitarian
Diplomacy and ensuring the Federation presence in Palestine according to its status as international
organisation

Ensure that overall Red Cross and Red Crescent Movement work in Palestine is more efficient,
consistent and coherent by strengthening Movement coordination and supporting activities linked to
the monitoring of the MoU between PRCS and MDA
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Financial situation

Click below to go directly to the financial report.
https://fednet.ifrc.org/Docs/LTPF%20Process/Development%200perational%20Plans/2014/SP681PS14ar

f.pdf

How we work

All IFRC assistance seeks to adhere to the Code of Conduct for the International Red Cross and Red
Crescent Movement and Non-Governmental Organizations (NGO'’s) in Disaster Relief and the Humanitarian
Charter and Minimum Standards in Disaster Response (Sphere) in delivering assistance to the most
vulnerable.

The IFRC's vision is to inspire, encourage, facilitate and promote at all times all forms of humanitarian
activities by National Societies, with a view to preventing and alleviating human suffering, and thereby
contributing to the maintenance and promotion of human dignity and peace in the world.

www.ifrc.org
Saving lives, changing minds,

®0O

The IFRC’s work is guided by Strategy 2020 which puts forward three strategic aims:
1. Save lives, protect livelihoods, and strengthen recovery from disaster and crises.
2. Enable healthy and safe living.
3. Promote social inclusion and a culture of nonviolence and peace.

Find out more on www.ifrc.org

Contact information
For further information specifically related to this report, please contact:

e National Society

e Dr. Younis Al-Khatib, President, e-mail: younis@palestinercs.org, phone: +972 2 240 65 15;
fax +972 2 240 65 18;

e Dr. Khaled Joudeh, Director General, e-mail: joudehk@palestinercs.org, phone: +972 2 240
65 15; fax +972 2 240 65 18;

o Country office

e Amelia Marzal, Federation Representative, email: amelia.marzal@ifrc.org, phone: +972 (0)

e Regional office

o Elias Ghanem, Director of Zone, e-mail: elias.ghanem@ifrc.org Phone: + 961 70 456 056

e Samah Hassoun, Senior Resource Mobilization Officer, e-mail: samah.hassoun@ifrc.org,
phone: + 961 70 480 488
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